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Dear Friends of CaringMatters,

In March 2020, near the end of FY 2020, CaringMatters, along with the rest of the world, shifted into a physical
distancing mode that changed almost every aspect of how we do our work. In an organization with a culture
based on hugs and handshakes and the notion of being present, the changes were abrupt. The constant that has
remained is the care, compassion and the support we provide to every adult, child and family we serve.

So unlike a "normal” annual report, this report tells two stories, one set before Covid and one after. The first is the
story of an organization expanding services, implementing a new strategic plan, on track to exceed goals and
serve even more community members in need of support. The second story is one of innovation, creativity and
determination where impact must be measured differently. Consider not only the number of people served and
the impact of the services on their lives, but the number of hours that staff and volunteers devoted to implementing
new technology, developing new resources and transforming our existing programs into virtual formats. Picture this
shift against the backdrop of a community facing increasing complicated illness and unprecedented grief. Every
member of our CaringMatters community, from staff, Board, Trustees, volunteers, community partners and
supporters worked together to meet the needs of the community during this critical time and maintain the
standard of excellence that our organization always represents.

As we move forward to a new normal, we must always be mindful that certain realities remain: many people in our
community are caring for a loved one who is ill, grieving the loss of a loved one, or even facing illness or end of life
themselves. Every single one of those people deserve compassionate support as they move through life’s most
difficult challenges. Our programs will continue to connect our large network of trained volunteers with these
individuals and families to provide the critical social and emotional support they need. We remain committed to
this special mission and are incredibly grateful for your continued support.

Most sincerely,

AudreyRothstein, CAE Allison K. Stearns, MS, MPH, LCPC

Chair, Board of Directors Chief Executive Officer



Volunteer Helping Hands

Volunteer Helping Hands is CaringMatters” caregiving program that provides community-based social and emotional
support, free of charge to Montgomery County residents of all ages with serious, life-limiting illnesses. These
individuals are facing an acute decline in functioning or progression of illness and can benefit from extra support.
Services include, but are not limited to: companionship and emotional support, assistance with household tasks,
respite care, patient advocacy, and limited transportation to appointments.

Due to the pandemic, our in-person services switched to focus on supporting clients through telephone calls, emails
and texts. Some measures of practical support without face-to-face interaction have resumed, including grocery
shopping, meal pick-up and delivery and other errands that allow for physical distancing.

89 clients and 112 family members served this year.

100 100

PERCENT PERCENT

100% of clients reported that 100% of family caregivers
visits from volunteers helped reported that volunteer visits
them feel less isolated. provided helpful respite time. Volunteer Elizabeth Tinling visits

with her client (pre-pandemic).

"Our volunteer has gone way above and beyond. If she is your typical

volunteer, then many families are truly blessed.” - Family Member




Adult Bereavement Support

Bereavement support groups, facilitated by trained volunteers, allow participants to meet others who are also
grieving, share their stories, and learn from one another. Groups are organized fo bring together people grieving

similar losses, such as spousal/partner loss, parent loss, or suicide loss.

Each December, CaringMatters also hosts Tree of Love, a community-wide memorial ceremony where participants
support one another and remember loved ones.

In March 2020, due to the pandemic, our support groups started meeting weekly online.

229 people attended a total of 2,411 support group sessions.
95 people attended our Tree of Love Celebration.

9

PERCENT

93% of group members reported 91% of group members reported
that they do not feel alone in that they have gained some tools
their loss or as isolated. to use in their daily life.

Tree of Love Celebration, December 2019

“Initially the guilt of my son’s death consumed me. The support group helped me realize

I’'m not responsible for it. I'm learning to live with the devastating l0ss.” - Group Member




Bereaved Caregivers Retfreat

CaringMatters facilitated the Bereaved Caregiver Retreat for family/friend primary caregivers whose loved one had
died within the previous 2 years. This unique weekend, offered free of charge at the Claggett Center, enabled
participants to connect with other former caregivers who related to their experiences caring for seriously ill loved
ones. Therapeutic group activities included grief support, commemoration of loved ones, self-care, relaxation and

strategies for refocusing on life post-caregiving.

19 people, ages 35-85, attended the retreat.

100 100

PERCENT PERCENT

100% of attendees reported 100% of attendees reported
that they are better prepared that they gained some

to fransition their focus from tools/approaches that they
caregiving fo their current life. will use to renew their lives.

Bereaved Caregivers Retreat, Fall 2019

"I have been able to let go of many of my feelings of emptiness and loneliness

and am encouraged for the future.” - Retreat Attendee




Camp Erin Montgomery County

This weekend overnight camp for grieving children is part of a national network of Camp Erin programs. The camp
serves children and teens, ages 6-17, and offers age-appropriate discussions and creative, fun-filled activities
designed to help children share their feelings with peers who have had similar experiences. Camp Erin Montgomery
County is a partnership between CaringMatters, Bar-T, Inc., Eluna, and The Dick and Jody Vilardo Foundation.

CaringMatters (formerly Hospice Caring) held its first children’s grief camp in 2000. In 2017, the organization became

part of the Camp Erin network, doubling the size of camp and broadening the age range served, hosting a weekend
camp each year.

Given restrictions due to the pandemic, our May 2020 Camp Erin weekend
was rescheduled for November 2020 and converted to a virtual format.

Camp Erin 2019

"We are not alone if we open our hearts to one another.” - Camp Erin Camper




Good Grief Club (GGC)

These seven-week support groups help children in grades K-12 explore their feelings, develop healthy coping
strategies, and find comfort and safety in learning that they are not alone. The groups are facilitated by frained
CaringMatters volunteers in partnership with Montgomery County Public Schools, private schools, and other
community-based organizations.

GGCs served 24 schools with 30 Clubs (178 children) by March 2020.

Many additional groups were scheduled for the spring, but were
canceled due fo the pandemic.

From mid-
March through
June, staff and
PERCENT volunteers spent

countless hours
converting age-
specific curricula

97% of students who 88% of middle and high into virtual
attended GGCs school students who formats.
reported feeling less attended GGCs reported
8|Ofne Tﬂ?ﬂ they did that they learned to
efore the grou identi
g i }ggmgs%%%ﬁf%gffl oss. Anita Branison, Ellen Sirkis and Lisa Creamer

attended a GGC kick-off celebration.

“Through the GGC activities, this one student worked to process the violent death of his

sister and is now able to focus more on her life rather than how she died.” - School Counselor




Family Nights

CaringMatters’ Family Nights are designed for families who have experienced the death of a loved one. Each
workshop is held prior to a major holiday so families can learn coping skills, plan for upcoming celebrations, and
mark the absence of their loved ones. Families are invited to enjoy a group dinner and conversation.

14 families, including 16 adults and 20 children, attended in-person workshops.

Several Spring Family Nights were canceled due to the pandemic.

100

PERCENT

100% of those who attended Family 92% of those who attended

Nights reported that they learned Family Nights reported that the
new STrGTeg|eS for hGnd“ng dlfflCU|T progrom helped Them Shore The”
emotions around family celebrations. grief within their own families.

Family Night, Fall 2019

“Thank you for providing a safe place for my son to share about his dad. I've never heard

him remember him like that - it was beautiful.” - Family Night Participant




Children’s Bereavement:
Meeting New Challenges

The pandemic resulted not only in unprecedented loss and grief,
but the interruption of in-person grief support services for children
and families. CaringMatters quickly pivoted, utilizing virtual
platforms and developing new tools to provide support at the
time it was needed most. The response included the following:

* Fielded 48 phone calls from school counselors and other
mental health professionals for consultation, phone
support, information and referrals.

+ Created three Family Activity Worksheets, available in both
English and Spanish, for use at home.

* Facilitated a webinar, “Supporting Grieving Students After a
Death: How We Can Help Them Build Resilience in a Time of
Physical Distancing,” broadcast live to 323 attendees across
the United States and internationally.

* Participated on the Social/Emotional Leadership Teams in
multiple schools.
Family Activity Worksheet - Butterfly Messages

“Thank you for a powerful and informative morning and for bringing us these wonderful

resources at no charge. It is truly a giftl” - Children’s Bereavement Webinar Attendee




Community Education

Our Community Education programs work to raise awareness and cultivate constructive conversations about
end-of-life and grief-related issues. We host workshops, film screenings, and webinars for our volunteers, clients,
community partners, and health and mental health professionals. While many planned in-person workshops were
canceled due to the pandemic, staff developed new webinars focusing on relevant topics.

FY 2020 Programming:
* Supporting Grieving Students After a Death: How We Can Help Them Build Resilience in a Time of Physical Distancing

+ Grief and Self-Care in the Time of Covid
* Caregivers’ Toolkit: Community Resources for Patients & Families Facing Serious lliness

* Nine to Ninety Film Screening and Discussion
+ Voices of Grief Film Screening and Discussion

596 people attended educational sessions this year.

95

PERCENT

97% of attendees indicated that they 95% of attendees indicated that they
gained specific knowledge consistent would use this information in their
with the workshop’s learning objectives. personal and/or professional lives.

"This webinar actually helped validate my feelings after my Mum's death, especially after

not being able to visit her for two months due to Covid.”- Webinar Attendee



Volunteers Add Value

CaringMatters’ services are delivered by screened and trained volunteers, all of whom receive ongoing guidance,
continuing education and supervision. Our volunteers are valued for their compassion, their willingness to provide
assistance during times of need, and their many interests and talents that support all aspects of the organization.

170 volunteers served 11,294 hours in FY 2020.

Our volunteers
speak the following

languages: American
3 3 3 2 86 Sign Language, Amharic,
I Chinese, English, French,

The value of the volunteer hour German, Giujarti, Hebrew,

is $29.51, for a total of $333,286 Hindi, Korean, Mandarin,

for FY 2020. Spanish, and
Taiwanese.

Our operating budget would
increase by 47% if it included the
monetary value of volunteer time.

Our AmeriCorps volunteers, AnneMarie and Zema, spent their year
of service working at CaringMatters, helping volunteers and staff
*Based on information from independentsector.org meet the challenges of the pandemic.

“I've volunteered with a lot of organizations and | have to say, CaringMatters is the most

grounded, supportive and passion-drive place of them all.”- Volunteer



Connecting Our Volunteer Community

CaringMatters has always taken pride in fostering community with our volunteers. During this unusual year, the
following existing and new virtual programs helped volunteers stay connected.

* Annual Valentine’s Day Red Tea for administrative volunteers

+ Monthly volunteer-led Book Club discussing books about topics relevant to CaringMatters
+ Weekly yoga classes

+ Weekly meditation & reiki sessions

*+ Weekly online lunch gatherings for
administrative volunteers

* Periodic gatherings for program-specific
volunteers to provide program updates,
ongoing fraining and support.

Sloane Cooper and Anna Saylor
Red Tea for Administrative Volunteers, February 2020

"Our weekly online lunches keep the connections and conversations going until

we can be together again at The Cottage. “- Volunteer




Special Accomplishments

+ CaringMatters was named the 2019 recipient of the Brooks Saltsman Award by the Healthcare Initiative
Foundation (HIF) for our commitment to volunteerism in the health and wellness field.

+ CEO Allison Stearns assumed another term as co-chair of the Montgomery Palliative and End-of-Life Coalition.

+ CaringMatters coordinated a partnership between Board Member Allison Henderson and County Cable

Montgomery to produce a video sharing her cancer journey. Ms. Henderson passed away six months after the
video's release.

+ CaringMatters launched a new program, The Whole You, in partnership with Shady Grove Adventist Aquilino
Cancer Center, to provide people diagnosed with cancer and other blood disorders and their families access to

social support and community resources, including companionship, support groups, tfransportation, food, respite
care and other critical services.

Accountability

CaringMatters maintains its Standards

In 2020, CaringMatters was again awarded of Excellence designation with

the GuideStar Platinum Seal of Transparency, . -
showcasing our focus on mission-based Maryland Nonprofits, recognizing our
results, as well as providing fransparency to consistent, high-level of professionalism

current and po’ren’ridl donors. e in ethics and OCCOUﬂTOb”iTy.
STANDARDS FOR

EXCELLENCE

"HIF is proud to invest in the work of CaringMatters, as they tackle every issue with

poise, resolve, and compassion.” - Crystal Carr Townsend, HIF President & CEQ




CaringMatters in the Media

+ County Cable Montgomery video featured the
Volunteer Helping Hands program, September 27, 2019.

* Montgomery Magazine named CaringMatters as a
2019 Charity Honoree and profiled the organization
in their December 2019 issue.

* Nancy Richardson, Immediate Past Board Chair, was
named 2019 Washingtonian of the Year.

+ Montgomery County Caregivers Podcast, "End of Life
Care with CaringMatters,” featured Allison Stearns and
Penny Gladhill, January 8, 2020.

* Hola Montgomery El Podcast: "Didlogo sobre la
Muerte,” featured Maria Alvarez, February 7, 2020.

+ Nonprofit Village's Studio 501(c)3 Podcast featured
Allison Stearns, May 13, 2020.

Office Manager, Maria Alvarez, was the guest on the Montgomery County Media
podcast, Hola Montgomery EI Podcast: "Didlogo sobre la Muerte.”

“Thanks to Nancy, we can serve more grieving children, and families’ heart-wrenching stories

gradually evolve into heartwarming stories.” - Vivian Bass, Vice Chair, quoted in Washingtonian




Fundraiser Highlights

October 2019 - Pearls of Hope Gala honoring Irma Poretsky, Steve Ornstein, and M&T Bank
November 2019 - Bubbly & Bling Jewelry Party hosted by Deneen Wilson and Tyson’s Watch & Jewelry
December 2019 - Barnes & Noble Holiday Gift Wrapping

February 2020 - BOWL-A-THON sponsored by Shulman Rogers

May 2020 - Virtual Raise Your Glass Wine Tasting and Living Room Concert

"The event was fantasticll Every single part. | am honored to be part of this very special
organization and relish the chance to work with this incredible feam.” - Gala Attendee







Financial Highlights

Fiscal year July 1, 2019 - June 30, 2020

6.1% Net Investment

Revenues /e
B Grants, Awards & Donations $311,816 39.0% 10.9% In-kind
Special Events $351,402 44.0% AN
B In-kind Contributions $ 86,698 10.9%
[ Net Investment Earnings $ 48,991 6.1% 39.0% Grants, Awards
Total Revenue §798,907 ~ &Donations
Revenues
Expenses
Il Program Services $699,223 83.2%
Management & General $ 81,429 9.7%
M Fundraising $ 59,318 7.1%
Total Expense $839,970 * /

44.0% Special Events

When needed, CaringMatters uses funds from its investment accounts
to support operations.

For every $100 in expenses, $83.20 is spent on program services. 7.1% Fundraising
*Includes in-kind and depreciatfion expenses
9.7% Management

& General

Assets, Liabilities & Net Assets
Statement of Financial Position Summary

As of June 30, 2020 83.2% Program
Total Assefs $3,897,220 Expenses ~  Services
Total Liabilities ($ 149,787)
Net Assets $3,747,433

Our services are not reimbursable by Medicare or funded by any other
Federal or State source. All services are free of charge.



Thank you to our Volunteers

Administrative, Garden and Community Outreach Volunteers

Wai Ping Chan + Sloane Cooper * Joan Crowe + Monica A. Czaplinski « Alalya Ha + Wini Herrmann « Viraj Lathigra « Deborah Mclndoe + Zema Meseretu
+ Bonnie Miller « Joyce L. Miller « Margie Powell + Toni Robinson + Anna Saylor « Denese Scoft « Marcia Sherman-Ehrman « AnneMarie Simon + Ellen M.
Sirkis « Jeffrey Slavin « Victoria Soffer « Hazel B. Strahorn + Cecilia Thonet « Elizabeth Tinling + Marie Waldron « Carol Ann Walsh « Malla Wedberg + Karen
Yee « Lucy Yee ¢ Sue Zarrett « Ellen Zeff « Lynn E. Zepp

Adult Bereavement

Anne Baker « Cathy Bamji + Deena Barlev « Johanna Boyer + Difan Chuang + Catalina Conneally-Salazar « Pafrick Curtis « Christopher Daly « Caroline
Finn « Steven E. Garelick « Josephine James * Hilary Kaplan « (Deborah) Ann Kline « David Lassen « Viraj Lathigra « Colleen Luzier « Diane M. Marks *
James McCann + Cecilia Rajnic + Nina Ravick + Denese Scoftt « Kathleen Sheehy « Marcia Sherman-Ehrman « Ellen M. Sirkis « Deborah Stewart « Hazel B.
Stahorn « Laurene Thomas * Elizabeth Tinling « George Tressel « Morelyn Weisman + Anne Willoughby

Community Education and Training
Nina Chace * Jade Davis * Gerald Gimmel « Clyde Horton + Donna Murphy « Toni Robinson « Margaret Rosario « Anna Saylor + Carolyn Schick -
Jacquelyn Tennant « Elizabeth Tinling « Karen Tuohy

Family Nights
Joan Miller « Kiara Mobley + Jessie Nathans « Toni Robinson « Anna Saylor « Marcia Sherman-Ehrman « Ellen M. Sirkis « Ben Tellie « Cecilia Thonet «
Amy Tran

Good Grief Club

Deena Barlev « Allyson Booth + Anita Branison « Robin Chernoff « Monica A. Czaplinski ¢ Lois Geller « Barbara Goldberg « Amy Greenberg ¢+ Beth Ingber *
Leslie Libby + Debbie Mcindoe * Toni Robinson + Stacie Rogers + Anna Saylor « Denese Scott « Becki Segal « Marcia Sherman-Ehrman « Ellen M. Sirkis
Cecilia Thonet « Katy Vilardo

Leadership Montgomery Service Project Team Members
Susan Binder « Lawrence Center « Susanne DeGraba + Larry Eldridge « Joyce Katz « Neville Levi « Patricia Maclay « Melissa Urofsky

Special Events

Melissa Amoabeng « Vivian Bass « Tobey Berlin « Susan Binder « Andy Bluestein + Sarah Bluestein « Lawrence Center « John A. Coggins * Kenneth Cook
+ Michelle Daniels * Jade Davis * Susanne DeGraba + Dominique Duong « Larry Eldridge « Jody Engel « Joyce Katz « Neville Levi * Lynne Lewis « Andre
Lightfoot « Patricia Maclay « David Marks « Diane M. Marks « Steve Ornstein « Toni Robinson « Anna Saylor « Marcia Sherman-Ehrman « Jeffrey Slavin -
Theresa Testoni + Melissa Urofsky « Judy Mostyn White « Judy Williams



Thank you to our Volunteers

Volunteer Helping Hands

Marsha Aaron + Stephen M. Anderson « Deloris Banks « Sharon L. Beall « lla Beck « James Beck « Sarah Berlin « Mike Bucci « Wai Ping Chan « Gil Choi *
Difan Chuang * Rosanna Coffey « Monica Czaplinski « Christopher Daly « Dana Duran « Margy Eisenberg « James Flaherty « Jacob Furcolo « Jennifer
Gold + Edward Hagarty « Joann Harris « Katrina Hayes « Jerrie Hoff « Paula Jenson « Dorothy Keaney « Jamal Khan + Vandana Kharod + Sung Jin Kim «
Shirley Korth + Joan Kumar + Somin Kwon « David Lassen + Katia Lathrop * Sally Marchessault « Scott Matejik < Jon May * Elisa Merendino + Mike
Michaelson « Kiara Mobley « Stacey Motley « Donna Murphy « Vi Nguyen « Karen Novak « Nancy Reynaud « Barbara Ritter « Frank Robey ¢ Toni
Robinson * Terry Roder « Margaret Rosario + Ernest (Chico) Rosemond + Patti Schulte < Kathleen Sheehy « Sandy Shehadeh + SueAnn Silvis < Marvin Sirkis
+ Susan Snyder Smith « Rebecca Ann St John « Hazel B. Strahorn « Jacquelyn Tennant « Janis V. Thurman « Elizabeth Tinling « Karen Tuohy « Martha
Villavicencio « Marie Waldron + Hanna Weissberger « Marty (Joseph) Welch  Diane White + Dimitria Wilbur « Eleanor Young

Thank you to our Donors

Steve Abelman « Jane Abrams + Kenneth Abrams + Leonard Adler « Adventure Theatre + Carol Agayoff + Shahid & Shahida Ahmed - Pilar Alfaro-
Palacios + Bela Ali « Bruce Allentuck « Stanley & Ann Lynn Alster « Maria Jose & Hernan Alvarez « Yokassta Amaro « Amazing Art Studio « AmazonSmile
Foundation ¢ Janice Ames « Viviane Arking * Rosemary Arkoian « Lois & Conrad Aschenbach « Khalid Attia < Margery Auerbach « Dorothy Auerbach -
Barbara Jean Axelrod « Tom Azzinaro + Shannon Babe-Thomas « Chester Babylon « Brenda Bachman « Clare Bailey + James Bailey « Anne Baker -
Donald & Mary Madeleine Bambeck « Kulley Bancroft « Tammy Barclay « Deena Barlev & Robert King « Barry Brinker Fine Jewelry « Vivian & Raymond
Bass « Gary & Suzanne Bass « Violet & Murray Batkin < Amy Bayersdorfer « Beauty Naturals LLC « Jill Becker « Evelyn Begun & Stephanie Schissler
Debbie & John Beins «+ Amy Bender « Neil Berger + Mary Berlin « Tobey Berlin * Robin Berman + Howard Berman ¢ Deb Berner « Jenna Bertrand « Audrey
Binder « Susan Binder « Roslyn Black « Marcie Blackman « Gregory Blaisdell + Diana Blalock & Robert C. Jambou + Jacke Blandford « Joan Blanding *
Erin Blanding * Lo-ee & George Blanken « Mimi Blitz « Fran & Bill Blot + Harry Jack Bluestein « Leigh & Andy Bluestein « Sheila Blum « Sue Bomzer-Alferman
* Ernest & Ruth Ann Bond « Mary Eileen & Robert W. Bonhag * Robin Bourdeau « David Bourke * Sean & Ginger Bower « BowlMor Lanes « Robert &
Connie Boyer « Johanna and Neil Boyer « Sandra and Peter Bracken « Anita Branson « Steven Braunstein « Kenneth & Marsha Braunstein « Todd
Breneman + Fern & Michael Brodney * Beth & Ronald Brouillard « Allyson Browne « Laura Bryant-Earner ¢ Ira Burcham « Vincent Burke « Mary B. Busby *
Chyeslan Buso + Michelle Buteau + Barbara Butera « James & Barbara Butler « Cabot Creamery Headquarters « Cafe Roma « Stella Campana « Myra &
Bucky (Charles) Cannon « Gillian & Jonathan Cannon -« Elizabeth A. Canter « Phil Cantor « Kelly & Jonathan Caplan « Christine Cariello « Donald & Julia
Carlson * Nancy Carman « Joy Carr « Joan Carroll + Marjorie & Wenzell Carter « Katie Castro « Margaret Cavenagh « Lawrence & Liz Stoff Center «
Maria Cepeda + Mary Cerny + Dottie Chanil « JoAnn Chasen ¢ R. Bryan Chester « Janeth Chorlango « Marlene Cianci ¢ Lewis & Arlene Citren « City of
Gaithersburg « Ben Clark « Sarah Cline « Jay & Lori Clogg * Bonny Cochran « Yvette Cocozzella « Irwin Cohen + Seth Cohen « Gregory Coleman + Maria
Collins « Lia Contreras « Kenneth & Juliana Cook « Sloane Cooper « Marcia Cooper + Donald & Rebecca Cooper + Charles & Wendy Cooper « Cooper’s
Hawk Winery & Restaurants « Lauren Copeland -+ Lois Copeland « Jemina Huang Cornejo « Stacy Costanzo « Gigi Coulter « Kaye Coursen « Daniel Coyle
+ Jim Crawford * Lisa & Sean Creamer « Charlotte Crutchfield + Brenda Cruz « Damascus United Methodist Church « Bonnie & Ken Danker + Carol Marie
Darick « Deidre Davidson « Toni Davis « Camilla Day & R.M. Nitkin « Chitra Malinee De Silva « Carole Dean « Susanne & Patrick DeGraba « Kim Dennie *
Roberto DePaz « Mary Destefano ¢+ Vicky Diamond « Karen Diamond ¢ Leah Dick « Kathy Dietsch « Jeanne & Jack Dillon « Masako Doi ¢



Thank you to our Donors

Diana Domingues « Ofra Don + Jane & Alan Dorfman « Jesse Dorin « Johann Dretchen + Stan Dublinske « Patricia Dubroof « Wendy & Richard Dudley -
Karen Duffy « Sandra Dugoff « Frank Dunbar « Harold Dungan * Pamela Dunn « Dominique Duong & Peter Wong * Patricia Duvall « Robert & Carol
Dymond « Joan Eames « Catherine Eaton « Lynda Eckard & Robert Ingram Eckard « Erik Eden + Susan Edlavitch « Malcolm & Susan Edwards + Marcia S.
Ehrman « Barbara Eisen « Larry Eldridge + Linda & Paul Ellington « Jeanne Ellinport « Sylvia & Steven Ellis « Marc Elrich «+ Ahmad Emad + Jody & David
Engel « Aaron & Florence Engel « Steven Engle & Grace Lopez « Lisa & Kenneth Engle « Enfertainment Cruises Baltimore « Nancy Epstein « Larry Ernst ¢
Amy Estrain « Sharon Farber « Robert Farrar « Pamela Feinstein « Douglas Feldman « Michael Feldman « Shanna Feldman ¢ Sherry & Bruce Feldman *
Marlin & David Feldman « Melvin & Linda Feldman « Jill Feldon LaNouette « Ann & Fife Ferren « Gordon Fields « Kelly & Scott Fink « Jodi Finkelstein «
Krystal Finley « Wendy Finn + Dawn Fischer « Theresa Fisher « Jennifer Fisher « Mary Ann Fisher « Lee & Ken Fisher « Mary K. FitzGerald « Michael & Patricia
Fitzgerald « Sherahe Brown Fitzpatrick « Cynthia Flanders « Myron Fliegel « Jane Flior « David Fogel * Bonnie Fogel « Kim Fordham + Laura Forman *
Andrea K. (Yonina) Foster « Annie Foster « Nancy Fox * Timothy & Michelle France + Allyson Frank « Mary-Ellen & David Friedland + Steven & Linda
Friedman ¢ Harriet & Robert Friedman + Frontstream « Anita Fry « Danielle Fry « Maria Fuentes + Sara Funt « James & Sandra Gallagher « Shelva Gallman
+ Martin & Theresa Galvin + David & Barbara Garlock « Michael & Lisa Gaver « Rhonda Gaynor « Emily Gebbia « Lois Geller « Kenneth Gemmell & Amy
Benson « David Gerber * Giant « Daniel Gibson « Keith Gilbert « Patti Gilbride « Gerald & Carol Gimmel « Margery Ginsberg « Penny & Jim Gladhill «
James & Theresa Gladhill « Meagan Gleason « Hope Gleicher & Andy Burness « Jodi Glick « Margaret Goergen-Rood « Dennis Gogarty « Barbara
Goldberg * Thomas & Dorothy Golden * Bruce & Ann Goldensohn * Robert & Marsha Goldfarb + Alan Goldfine * Jane Goldman + Jodi Goldring-Zwain *
Haily Gonski « Carmen Gonzales « Good Shepherd Lutheran Church « Toni Goodman + Joel & Karen Goozh « Judi & Paul Goozh « Lowell & Micki
Gordon « Mary Frances Gosnell « Mark & Diane Gouin ¢ Pete Gragnani « Meghan Grana « Ashlea Gray * Great American Restaurants « Kimberly Green
+ Amy Greenberg « Ann & Harvey Greenberg + Stuart Greenfeig + Marci Greenstein « Edward & Maryanne Greger « Melinda & Ken Grenier + Jacqueline
Grenning * Leslie & Chickie Grinspoon * Jeffrey Grinspoon * Shean Grossman « Barry & Rozelle Grossman « Sam Hurwitz « Harriet & Stanley Guttenberg -
Edward & Brigid Hagarty « Stephen & Jane Halpin « Ellen Hamburger < James Hamerski « Nathan & Annie Homman + Penina Handelsman « Lisa Hanover
+ Nickolas Haratsaris « Pamela & Bill Hard « Mary Hardy « Susan Graham Harrington « Harvey Harris « Lauren Harris « Neil Harris « Sara & Jim Harris « Brian
& MaryJane Harris »« Mary & Timothy Hart « Kim Hartman « Anne Hartselle « Barbara Hawes « Christine Hellauer « Daniela Helton « Allison Henderson -
Wine Herrmann « Carol Hill « Ellen Hirschfield « Historic Ships in Baltimore + Richard & Rachel Hoban « Hobo + Nannette Hobson « Laurent & Enid Hodes -
Katheryn Hoerster « Raymond Hoewing + Martin Hollander « Jennifer Hold « Lois Hough + Audrey & John Houser + Anthony Howe + |.J. Hudson ¢ Kimberly
Hughes « Allan Hung « Tommy Hunter « Laurie & Gary Hurvitz « Carol Hyland + Gayle Ingram + Janine Jackson & Donald Davis « Elyse Jacob « Heather
Jacobson + Abhi Janamanchi « Mona Janis « Elizabeth & Lizandro Jaramillo + Linda Jasper + Julie Manners Jelley « LeSage Jon + Kim Jones « Barbara
Jones « Meredith Josephs « Cheryl Kagan « William Kahn « Esther & Steven Kaleko-Kravitz « Carole Kaminsky « Kevin & Emily Kane + Tovah Kasdin « Amy
& Michael Kass « Kay Kafz « Sidney Katz « Steven & Joyce Katz « Joshua Kaufman « Debra J Kaufmann & Stephen Paderofsky « Laura Kayton « Cynthia
Keane « Thomas & Clare Keller « Kimberly Kelley « Morganai Kelley + Jack & Cheryl Kelly « Earlene Kendrick + Susan Kenedy & Stephen Hood + Elena
Kennedy ¢ Kathleen Kessler « Vandana Kharod « Kristina Kienstra « Clare King « Ann Kipper * Jeanne & Michael Kitsoulis « Douglas Kleine « Eleanor
Kleinman « Cynthia & John Knable « Leslie Ann Kole « Jeffrey & Debra Kolender « Cheryl & Bill Kollin « Barry & Barbara Korb « Gene & Debbie Korth -«
Shirley & Eugene Korth « Julie & Daniel Krakower « Barbara Kramer ¢ Linda & lan Kramer + Larry & Miriam Kramer « Marc & Sally Kramer « Michael Krauss
+ Joan & Ajit Kumar « Clifford Kushner « Nancy Laing « Lawrence Landis + Maura Lange « Laura & James Lanham « Robertson Lao & Patricia Pastorelli «
Claude Lapp * Howard Larky « Michael Larson « David Lassen « Viraj Lathigra « Kevin & Lisa LaTulip, Jr. « Laytonsville Women's Club « Cynthia Leahy -
Cameron Lee + Howard Lehrer « Shari Lehrer « Marcie Leibowitz « Marsha Leikin « Mae Leinart « Phyllis Lerner « Judith Jacobson & Robert Letendre « Judy
Levenstein « Debra Fried Levin * Lynne Lewis * Timothy Lidard * Melissa & Eliof Lieberman « Frances & Elizabeth Light « Elizabeth Lindahl « Deborah &
Howard Lindenberg + Ruth & James Linn « Julie Lipson « Samuel Lish + Suzanne Lofhjelm « Gary London « Grace Lopez + Steve Lorberbaum -+



Thank you to our Donors

Louis H. Shaman Charitable Foundation « Suzie Loungeway « David Lubin « Pamela Luckett « Elizabeth Lukin « Colleen & Ron Luzier » Molly Lynch « Carla
& Gordon Lyon « Jennifer Lyons * Patricia Maclay « Cathy Madden « Judith Madden + Angelo Magafan « Steve Malley  Lisa Mandel-Trupp « Charlotte
Manders + Mark Mann « Larry & Pat Mann « Tom & Sally Marchessault « Babette Margolies « Mark Margolis « Sandra Margulies « M. Jane Markley + Leslie
Marks ¢ Lori Marks « David & Diane Marks + Cara & Rob Marks « Mary Jane Marshall « Elizabeth Martinez + Elizabeth Martinich « Maryland University of
Integrative Health « Scott & Kerry Matejik « Robert Jay Mathis & Tali Zeva Stopak « Carole Mattis + Barbara May « Jon & Anne May + Audrey & Ralph May
+ Ann Mazur + Douglas McDaniel « Catherine McAlpine + Kathleen McCallum « Sue & Sandy McCarthy « Joyce McClure + June McDaniel « Martha
McDonald « Tina McDonald-Bennett « Claire McDonnell « Beverly & Gary McGarrity « James McGinley « Elizabeth McGlynn « Katherine McGreivy « Joan
McGuire + Kathy McGuire & Michele Urbanski « Deborah & Bruce Mcindoe * Lisa McKillop & George Fordham + Jennifer McLaughlin « Carol McNiff
Lynne & Mike McVeigh « Lynn Meltzer « Alan Meltzer « Julie Mendelson + Howard & Cindy Menditch « Jeannette & Patfrick Mendonca « Gail Small
Merriam -« Iris Mersky Myles « Meskill Wozencroft Family Foundation « Patricia & Lara Metrione « Marlene Michaelson and Thomas Rogers « Algimantas
Mickus « Andrew Miller « Rachel Miller « Elaine Miller « Rachel Miller « Stephen Miller « Sarah Miller « Elizabeth Miller « Catherine Miller « Joan & Ken Miller
+ Patricia & Charles Miller + Michael & Joan Milsted « Keekee Minor « Robert & Marlene Mitchell « Jan Elizabeth Moffatt « Carlotta Molitor « Britta & Nick
Monaco « Montgomery College + Montgomery County Department of Parks « Montgomery County, Maryland « Montgomery Magazine « Dawn and Bill
Mooney * Neliza Moreno + Morgan Stanley « Nanette Morgenstern « Yvonne Moritz « Evelyn Morton « William Mosher + John Moyer, Sr. « Mr. Wash Car
Wash « Donna & John Murphy « Michael Murray ¢ Lucas Murray < Mary Rose Murray « Joseph & Amy Musher « Nails by Timothy « Suzanne & John Nalls *
Alice Nappy -« Lisa Navidi « April Neat Nest Maids « Jill Sroka Needleman « Kenneth Nelson & Debra Liverpool « Marjorie Nemes « Angela Nevaldine *
Beth Newburger * Ruth Newlin « Linda Newman « Han Nguyen « Kathryn Niewenhous < Rosa Nine « Armstrong Nita « Karen Novak « Karen O'Brien -
Deann O'Brien * Thomas O'Brien & Lauren Cosgrove * Nancy & Glenn Ochsenreiter « Clive O'Donoghue + Ginny & John Ogden - Jackie & Clay Ogg *
Peter & Karen Ognibene + Michael O'Grady & Lana Kay * Roger Oldham + Anne Oliver « Suzanne Oilway * Olney Theatre « Brett Ornstein « Steve &
Connie Ornstein + Harold & Lois Ornstein + Laura & Nelson Ortiz « Sara Overman « Sydney Palinkas « Matthew Pangaro « Dave Parent « Michael Parent «
Anita Parke « Debbie Parker « Steven & Myrna Parker « Donna Parr « Jone Parr + Daniel Parra « Charles Parry « Lucien & Kelly Parsons + Janet Paskalakis «
Dick Patrick « Jacqueline Paul « Ronald & Joy Paul « Tonja Paylor « Judith R. Peres & Gerard Anderson « Janis & Robert Peterson « Jamie & John
Phannavong * Margo Pinc « Louise Piver + Peter & Gail Plamondon ¢ Shari Ploshnick « Carol & John Plummer + Sharon Pohocyles + Michael & Sharon
Pollack « Vivian Pollock « Laura Pompa « David Pordy ¢ Irma Poretsky « Potomac Garden Center » Potomac Pizza + Michele & Charles Potter « Lisa Povich
+ Shirley Powell + David & Margaret Powell « Stephen Pressman « Dorothy Preston « Roslyn Price « Prime Fitness « Mary Catherine Proctor « Toby & Carl
Rabbin « Susan Railey « Narayanan & Anne Ramachandran + Mabilia Rastello « Carole & Harvey Ratner « Paul & Kathy Ravenscroft « Barbara Ray ¢
Debbie Redman + Carla Reid + Sandra Reis « Nancy Reynaud + Nancy Rhodes « Craig & Tia Rice « Carleton & Dorcus Richards « Andrew Richardson -
Nancy & Joe Richardson ¢ Rory & Joseph Richardson « Shannon & Pat Richardson « J. Michael Riley « Judith Ripka « River Riders - Family Adventure
Resort « Caitlin Anne Roberts « Madonna Robins + Suzanne Robinson ¢ Toni Robinson ¢« Jane Rodgers * Daniel & Rosanne Roe ¢ Brian Roeder « Erich
Roessler * Lesley & Elie Rogers + Susan Rolley « Christopher & Karen Lynn Romano « Phyllis Romito « Brian Rommel + Williom Roohan « Ernest (Chico)
Rosemond & Keith Cunningham « Irene Rosen + Janice Rosenblatt « Lawrence Rosenblum « James & Jean Rossi « Zachary Roth « Fran Rothstein -
Audrey Rothstein & Frank Lipson « Round House Theatre « Bill Rozek « RTR Pilates  Ida Ruben « David Rudin + Jane & Denis Rumbaugh « Kalman Rupp *
Yvonne Russman « Sabine Ryder « Harriet Sadel « Siham Hassan Salim + Raquel Samuels « Len Sandelli & Ana Sosa Gutierrez « Leslie & Barry Sandler +
Sandy Spring Bank + Laurie Savely « Anna & David Saylor « Karen Scheinberg ¢ Diane Scheininger « Carolyn Schick « Marjorie & Irvin Schick « Victoria
Schmidt « Lynn Schneider « Norman & Linda Kanefeld Schneider « Isabelle Schoenfeld « Sorell Schwartz < Denese Scott & James Griffin « Kathleen Secker
+ Jennifer Richards Secrest + Barbara Sedransk * Robyn & Leon Seemann + Sharon Seidel « Paul & Susan Seidman « Barbara Sensenig « Tim & Karen
Severson + Marlene Shanley « Shirley Shannon « Anu Sharman & Jeff Olson + Jana Sharp « Tim Shaw - Elizabeth Sheeran « Ramsey Shehadeh -



Thank you to our Donors

Eric Sheinin + Ivette Sherman + Karishma Sheth « Rhonique Shields « Laura Shockley « Harriet Shugerman « Larry Signora « Denise Silverberg « Brenda
Silverman + Ellen Singer & Richard L. Gelula + George & Jamie Sinks * Ellen & Marvin Sirkis « Adam Skrincosky « Joseph & Ann Sladki + Matt Slagle *
Jeffrey Slavin « Barry Slavin « Scott Smiley « Mary Josephine Smith « Gregory Smith « Betsy & Steve Smith « Ruth Snyder « Debbie Sobeloff « Victoria Soffer
+ Richard Solloway « Sam Solovey ¢ Stacey Solovey * Jennifer & Jon Solovey ¢ Beverley Soodak « Susan & Joseph Sparmo ¢ Beth Sperber Richie « Taylor &
Kaitlyn Sphon « Debbie Spielberg « Ruth Spodak « David & Roz Spott « Mike & Amy Springirth « St. Elizabeth Catholic Church « Denise Stafford
Catherine Stahl « Richard & Maureen Stang + Charles Stanisfield & Charlene Rivera + John & D.S. Stanton « Thomas Stanton & Martha Zaslow « Lauren
Stazzone - Allison & Eric Stearns « Joy Stein + Colman & Marlem Stein « Deana Stempler « Alloy Steve « Jerome Stezar « Peggy Still « Jay Stine « Eric Stoff «
Margaret Anne Strand + Timothy Stranges & Rosanna Coffey « Randi Strompf « Morgan & Holly Sullivan « Summer House Santa Monica + Ingrid
Sunzenauer « Nancie Suzuki « Lori Swim « Swim Labs Swim School - Montgomery County « Bridget Tansey + Robert & Bonnie Tarone « Charles Taylor «
Patricia Taylor « Valerie & Michael Taylor « Leah Taynton « Ted's Bulletin « Donna Burke Tehaan « Adelaida Tejera « Jacquelyn & Stephen Tennant « Chris
Teti « The Boomrang Pirate Ship « The Jewish Federation of Greater Washington « Mildred Thompson « Cecilia Thonet « Kathy & Michael Thornton ¢ Tricia
& Robert Tigani « Ellen Tillman « Elizabeth & Walt Tinling « Florence Tomanek « Tori & Matt Tomlinson « Maria Topper * Myrna Toren « Total Wine & More *
Crystal Townsend « Debra Tracy « Joann Trainer « Carol Trawick « Sovann & Bean Tun « Karen & Todd Tunnell « Karen Tuohy « Judy Tyson-Kopolow *
Tysons Watch & Jewelry « United Way of the National Capital Area « Unity Christ Church/Unity of Gaithersburg « Melissa and Philip Urofsky « Laurie &
Mark VanGrack * Steven VanGrack * David Vardeman « Achamma (Sue) Vedamony « Evelyn Viemann & Daniel Corenzwit « Brenda Von Bargen « June
and Leonard (Lenny) Wagner « Barbara Waite-Jaques « Francene Walker « Kay Walker « Julie Walker & David Gribbin « Carol Ann Walsh « David &
Nancy Wanicur « Washington Nationals Baseball Club « Washington Wizards « Richard Wasserstrom « Waste Management « Carol Watkins « Malla
Wedberg « Emmy & George Wedberg + Jade Weidman + Terry Weiner « Rhonda Weinstein « Terry Weis « David Wellborn « Laura Wells « Kendra Wells «
Kathleen Whisner + Diane White « Charlotte White « Cliff & Deborah White « Steven & Irene White « Whitetail Resort « Betty Ann & William Williams « Prince
& Delores Willis « Lisa Wilson « Deneen Wilson & Mark Klein « Patricia Winter « Robert Wittig « Lance Wolin « Jane Woodard + Woodhouse Day Spa « David
Worrell Sr. « Robert Wu + Mara Xenohristos « Lucy & Stephen Yee « Rivka Yerushalmi « Mary Ynes « Mary Yonemura « Melissa Young + Joseph Young *
YourCause + Fran Zamore - Elizabeth Zanoff « Charlotte Zaret « Frances Zarr + Sue Zarrett « Pam Zembiec + Sheri & Jonathan Zielinski « Shannon Zlotnik «
Gregg Zolkiewicz



Our Mission
CaringMatters provides social supports and community education so that no one dies or grieves alone.

Our Vision

CaringMatters envisions a community that accepts death as a part of life; where the processes of dying and
grieving are embraced without stigma; where everyone has access to support services without charge; and
where no one dies or grieves without support.

New CaringMatters Volunteers, trained in FY 2020

Stay Connected: www.CaringMatters.org
Facebook @caringmatters.org | Twitter @CaringMattersMC | Instagram @CaringMattersMC
CaringMatters, 518 South Frederick Avenue, Gaithersburg, MD 20877



	CM Annual Report 19-20_part 1_web
	CM Annual Report 19-20_part 2_web



