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FY2022 Annual Report
Compassionate Support. Community Impact.

« 857 community members & professionals attended educational events

« 723 children, family members, school employees and human services
professionals supported through Children’s Grief programs and resources

* 684 adults supported through Adult Grief programs

« 194 patients with serious illness supported

* 34 years of service to our community

* 10 languages spoken by our volunteers

* Programs and services are free of charge to clients - Always!
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Dear Friends of CaringMatters,

After all of the challenges, changes and turmoil of the past several years, FY2022 felt a bit more
"normal," with staff and volunteers returning to the Cottage, and starting to resume in-person
support and programs. However, we cannot deny all the ways which our lives, perspectives and
goals have shifted. At CaringMatters, we embraced new technologies and adapted the ways we
work together, while confinuing to connect our community with the care, compassion and
support they so desperately needed. We have held tight to our core values based on empathy
and the notion of being present for each other.

Every year when we compile this report, we are mindful that the numbers, quotes and stories
represent real people and families confronfing some of life's most formidable challenges. The
pandemic magnified these challenges, causing unprecedented illness and complicated grief.
The effects will reverberate for years to come. In the face of this reality, this report highlights the
ways that compassionate support can make a real difference for people with serious illness,
caregiving challenges and grief. Moving forward, we will continue to connect our large network of
trained volunteers with these individuals and families to provide the critical social and emotional
support they need.

The work and accomplishments detailed in this report show that the organization has thrived by
leveraging creafivity, resilience and determination. The underlying force behind our positive
impact continues to be the steadfast support of our community and the dedication of our
volunteers. As a resulf, CaringMatters remains a strong vibrant organization that lives up to its
name and exemplifies excellence and compassion. We are incredibly grateful for your continued
support. Thank youl!

Most sincerely,

Qoo Stoaamo

Allison K. Stearns, MS, MPH, LCPC
Chief Executive Officer

Awdsess Kothsteon
Audrey Rothstein, CAE
Chair, Board of Directors
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Volunteer Helping Hands

The Volunteer Helping Hands (VHH) program provides social and emotional support
through a network of trained volunteers to individuals in Montgomery County
experiencing serious illnesses and their caregivers and families.

Services include, but are not limited to: companionship and emotional support,
assistance with household tasks, respite care, patient advocacy, limited tfransportation to
appointments, and connection with community resources.

67 clients served in FY2022

"People offen say, It must be so depressing fo be with hospice patients." It is
Just the opposite. The woman I'm supporting now greets me as a dear friend.
We sit and talk for hours... Everything she says is confidential and she can
complain or tell me about her life from childhood. We end with a hug and that
love is amazing. | thank God for this special opportunity." - VHH Volunteer

CaringMatters is licensed by the state of Maryland as a Limited Hospice Care Program. We
complement General Hospice Care Programs and support patients who are still pursuing
curative treatment, as well as those who do not have a six month or less prognosis.

WM///

Patient and Caregiver Services




The Whole You
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The Whole You is a partnership between CaringMatters and the Shady Grove Adventist
Aquilino and White Oak Cancer Centers to connect cancer patients with free and low-

cost community resources and services. The program strives to meet needs that are
outside the realm of prescribed medical freatments to improve quality of life and
maintain the highest possible ability for patients and families to function throughout
treatment and beyond.

S JaAIbalpD pup Jualibd

127 clients served in FY2022
17 clients referred to VHH program for volunteer support

SOOIAID

Spotlight: The Impact of The Whole You

Our client with lung cancer was limited to telehealth appointments because her
husband wasn't able to get her wheelchair out of the house and installing ramps was
cost prohibitive. Our Community Resource Specialist (CRS) contacted a local church
with access to used medical equipment and secured two free ramps.

"We are so grateful that now she can attend medical appointments, while
before her in-person medical care was limited to nurses coming fo our home
fo draw blood." - The Whole You Client’s Husband

Our client was struggling to pay medical bills and started receiving collection nofices.
The CRS worked with the client’s social worker to get all of his medical bills excused

through the Shady Grove Aquilino Cancer Center charity funds.

"I am forever in your debt. No one has ever done anything this nice for me in
my whole life." - The Whole You Client

Thank you to our funding partners,
Healthcare Initiative Foundation and Adventist Healthcare, Inc.



Caregiver Support Groups ////////////////

CaringMatters” Caregiver Support Groups meet online two hours a month, bringing
together people who are primary caregivers living with and caring for a seriously ill
loved one. The online, bi-weekly sessions help caregivers feel less isolated and stressed
as they share their stories and connect with other caregivers. The virtfual format of
these groups enables caregivers to attend without leaving their family member. The
group is guided by principles of confidentiality, reflective listening, assessing the care-
partner’s mindset, and the importance of taking care of the caregiver.

25 caregivers supported in FY2022
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Facilitator Perspectives:

"The group is open with each other and have really embraced this support 'family.’
What a pleasure it confinues fo be fo partner with them as the caregiving confinues,
and fo wafch how they support each other and cheer for practicing self-care.

Their gratitude for this community and the companionship it brings is palpable.”

- Facilitator, Family Caregiver Support Group

"Family caregiving is a 24/7 job. The caregiver usually feels overwhelmed by the
grind, disappointed by others’ indifference or insensitivity, and fearful of the future.
Group members listen well and chime in with relevant experiences. Finding others
who understand can make a fough and isolating job somewhat easier.”

- Facilitator, Family Caregiver Support Group




Adult Bereavement Support

Throughout the past several years, conversations about grief have taken center stage
and helped normalize the value of peer support. CaringMatters” Adult Bereavement
Support groups continued to meet primarily online, facilitated by trained volunteers. The
groups, organized by people grieving similar losses, allow participants to connect with
others who are also grieving, share their stories, and learn from one another. Notable this
year were the formation of a new group supporting young adults grieving the loss of a
parent and a new in-person group at Asbury Methodist Village.

Additionally, CaringMatters provides phone support, professional consultation, resource
referrals and webinars for grieving adults and the professionals who serve them.
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* Our annual Tree of Love Celebration, a community-wide memorial ceremony
to honor and remember loved ones, was held online in December, 2021.

* 174 people attended Adult Bereavement Group sessions
* 81 people attended the 2021 Virtual Tree of Love Celebration

+ 93% of support group members reported that they have gained tools
to use in their daily life

. f[?r?% <I)f support group members reported that they do not feel as alone in
eir loss

SOOIAID

Feedback from Group Members:
'I'm more folerant of my grief’s unpredictability.”

‘I am able fo talk about my lost loved one without crying. | have come fo
realize that my loss is not just my loss, but rather a loss shared by others.”

"I stopped being so hard on myself and | know that it’'s okay fo feel how [ feel.”




Bereaved Caregivers Workshop

The virtual Bereaved Caregiver Workshop was offered, free of charge, for family/friend
primary caregivers whose loved one died within the past 2 years. Activities enabled
participants to connect with other former caregivers who related o their experiences
caring for seriously ill loved ones. Therapeutic group and individual activities included
grief support, commemoration of loved ones, journaling, self-care, relaxation
techniques and strategies for refocusing on life post-caregiving.

* 9 attendees, ranging in age from 57 to 78 years

+ 100% of attendees reported that they are better prepared to transition from
their prior caregiving role to focus on their own life

+ 100% of attendees reported that they gained some tools/approaches that
they will use to renew their lives

Feedback from Workshop Attendees:

"I am incredibly grateful for the generosity of spirit, openness and vulnerability of
borh facilitators and the group. These three days have helped me appreciate
the healing that has happened.”

"Hearing my companions' stories made me more aware of the weight I still
carry. Knowing that, I can pursue activities that will help lighten the load.”

"The workshop helped me get in fouch with some deeper grief. | felt safe to cry.”

Thank you to our funding partners, Colleen and Ron Luzier.
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Adult Bereavement Support Services



Impacting the Community

FY2022 saw an expansion of our Children’s Bereavement Services, as the community,
school staff and mental health professionals faced an increased and urgent need
for age-appropriate resources, information and support.

Notable accomplishments by Children’s Bereavement Services:

* Presented 5 webinars for approximately 366 education and mental health professionals
and parents on children’s grief

« Spent 200 hours consulting with 120 requests for support from school counselors, mental
health professionals, individuals and families for grief support, resources and advice

 Expanded grief support resources on CaringMatters” website for schools and families

* Regular community outreach to disseminate age-appropriate information and tools to
school and mental health professionals
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CaringMatters worked with the University of Maryland's Department of Psychology to
analyze multi-year GGC data which resulted in the following:

* "I'm Not Alone: Evaluating the Efficacy of an Innovative Group Intervention for Grieving Children," a

poster presentation session at the American Psychological Association's 2021 Annual Conference.
Authors.: Karen M. O'Brien, Gilly Cannon, Allison Stearns, Carol Walsh, Erin M. Hill, Shereen Ashai, Dylan

Cooper, Madelyn Harris, Micah Herman, Karoline Trovato, University of Maryland and CaringMatters

SOOIAID

* "Five Deep Breaths - Helping Children Learn to Cope with Grief," a poster presentation session at the
2022 conference of the Association of Death Education & Counseling - The Thanatology Association.

Authors: Erin in M. Hill, Karen M. O'Brien, Gilly Cannon, Allison Stearns, Carol Walsh, Shereen Ashia,
Madelyn Harris, and Karoline Trovato

* "I'm Not Alone: A Group Intervention for Grieving Children," an arficle detailing a study of

CaringMatters' GGCs, was published in the Journal of Prevention and Health Promotion.
Authors: Karen M. O'Brien, Gilly Cannon, Allison Stearns, Carol Walsh, Erin M. Hill, University of

Maryland and CaringMatters




Good Grief Club (GGCs)

Good Grief Clubs are seven-week support groups to help children in grades K-12 explore
their feelings, develop healthy coping strategies, and find comfort and safety in learning
that they are not alone. The groups are facilitated by frained CaringMatters volunteers
in partnership with Montgomery County Public Schools (MCPS), independent schools,
and other community-based organizafions.

* 28 GGCs were held (both in English and Spanish), serving 167 children

* 90% of Middle School and High School students reported that they learned how to talk
about their feelings in GGC

* 97% of student group members reported feeling less alone after the group started

Middle School/High School students participating in GGC reported that they
planned to use the following tools:

* Taking a deep breath
* Thinking about people and pefts that | have
* Drawing and writing lefters to my person

Children's Bereavement Support Services

* Listening fo music

* Writing in a journal

* Telling an adult why I'm sad

* Going for a walk, playing sports and exercising

Thank you to our funding partners,
The Wolpoff Family Foundation
and the City of Gaithersburg.
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Family Nights B
Holidays are often painful and difficult for grieving families as they navigate traditions

without their loved one. CaringMatters' Family Nights are special workshops, held before
major holidays so families can learn coping skills, plan for how to handle celebrations, and
mark the absence of their loved ones. Family Nights include a therapeutic art activity, the
opportunity to share within and across families about their art creations and personal grief.

Materials for the art project are delivered directly to families before each Family Night.

Memory Jar Family Night Project

* 42 children and 33 adults attended at least one Family Night workshop

* 95% of adults and 83% of children reported that they shared their feelings
about their loss with each other

O
=,
Q
D
)
U)-
o
O
O
Q
<
D
=
0
-
—
n
C
-O
O
O
—f
(2]

+ 95% of adults who attended Family Nights reported that they learned new
ways to handle the difficult emotions dround family celebrations and holidays

SOOIAID

Feedback from Family Night Participants:

"I felt the spirit of my Granddad fonight.”

"It was such a life-giving and kind environment to share our grief, remember our
loved ones, connect as a family around the loved one we lost, and fo come
together as a community.”

"This is such a wonderful program and gives us a way fo express grief, It can be

difficult fo initiate these types of discussions with family, so this is a helpful way fo
get the dialogue going. "

Thank you to our funding partner, The Newburger-Schwartz Family Foundation.
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Parenting While Grieving Workshop Series

This 7-week online workshop series, Parenting While Grieving: Supporting a Child Grieving
the Death of a Parent (PWG), supported parents who were parentfing a grieving child
while also grieving themselves. During these 1.5 hour interactive online meetings,
participants explored the impact of loss on children, developmental reactions to the grief
process and strategies for dealing with the challenges of parenting while grieving.

The workshops also included the practice of essential parenting skills, such as listening,
expressing, problem-solving, and setting limits within the context of a grieving family.

In FY2022, two PWG Workshop Series served:
12 grieving parents
21 children, ages 3-18

Feedback from Workshop Attendees:

"I remind myself fo pause before reacting fo parenting challenges, stepping back fo
consider the situafion and my daughter’s responses.”

'l have learned fo get my children more engaged in the decision-making process.”

"It has been very helpful fo know that my children's behavior and moods are likely a
normal part of the grieving process."



Camp Erin

Camp Erin Montgomery County exceeded all expectations with its return to in-person
activifies in FY2022. This weekend overnight camp, offered free of charge, for grieving
children and teens, ages 6-17, is part of a national network of Camp Erin programs,
offering age-appropriate discussions and creative, fun-filled activities designed to
help children share and connect with peers who have had similar experiences.

From our Campers: one thing | learned at
Camp Erin...

* Lofs of kids have had a loved one die

* I'm braver than thought | was

« Trusting other people can be beneficial

* It's important fo talk about my emotions

* Everyone grieves differently

* It's okay fo feel sad about our loved ones

* It's OK fo be afraid or cry

47 campers served from 34 families
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86% reported that they now know that
there were others who are grieving and
they're not alone

89% reported that they learned some
tools and activities to help them
through difficult feelings or times

SOOIAID
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PART OF THE ELUNA NETWORK

Thank you to our funding partners, Bar-T, Inc., The Dick and Jody Vilardo
Foundation, Eluna Network and The George Preston Marshall Foundation.




Community Education

CaringMatters' Community Education raises awareness and better equips people to
address end-of-life and grief-related issues. In FY2022, workshop and webinars brought

volunteers, community members, partners and human services professionals fogether
for constructive dialogue on relevant fopics.

The continued impact of the
pandemic added urgency to
discussions about end-of-life
planning and grief. Programs
about these topics provide critical
information to increase
understanding about serious
illness, complicated caregiving
challenges and heartbreaking
loss. CaringMatters ' programs
keep the conversation about
these issues in the spotlight.
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Feedback from Webinar Attendees:
"OUTSTANDING! Clear, powerful and empathefic in every way."

"Excellent webinar and excellent information. The presentation was
impeccable and fo the point. | really enjoyed this webinar and learned new
tools to better serve the Black community and other minority communities. "

/4

Webinars and Workshops

* Understanding Your Choices for Your End of Life Care

« Grief in the Workplace: Guidance for Employees and Employers

* Grief Support for Yourself and Those You Care About

« Grief Support for the Black Community

* The End-of-Life Doulas: A Collaborative Approach to End-of-Life Care
« Caring for the Caregiver

* Providing Inclusive and Affirming Care for the LGBTQ+ Community

857 community members and professionals attended webinars

100% agreed or strongly agreed that they acquired new skills and
knowledge to encourage healthy help-seeking behaviors by members of the
Black community experiencing trauma and grief

95% agreed or strongly agreed they better understand cultural barriers that
may prevent people from seeking professional counseling

Thank you to our funding partner, AARP Maryland.




Volunteers Add Value

CaringMatters’ services are delivered by screened and trained volunteers, all of whom
receive ongoing guidance, confinuing education and supervision. Our volunteers are
valued for their compassion, willingness to provide assistance in fime of need, and
their many interests and talents that support all aspects of the organization.

‘CaringMatters’ staff fruly care about the volunteers as human beings,
not just as commodities. The inclusivity far suroasses most any other
organization I've ever volunteered with.” - CaringMatters Volunteer

‘The work is meaningful and safistying. CaringMatters is an exquisite
organization where you can meet like-minded people committed fo
volunteerism and community support.” - CaringMatters Volunteer

151 volunteers served 8,734 hours in FY2022.

*The value of the volunteer hour was $32.92 in Maryland
for a total of $287,523 in FY2022

Our operating budget would increase by 31.5% if it
included the monetary value of volunteer time.

*Based on information from independentsector.org




Support For Our Volunteer Community

CaringMatters has always taken pride in fostering close connections with our volunteers.
Staff and volunteers made great efforts to stay connected and support each other.

« Staff and Board members hosted a Volunteer Appreciation Picnic for Volunteers.

+ QuaranTEAS with staff and Good Grief Club facilitators were held during the school
year for program updates and reports from volunteers delivering GGCs.

« Monthly virtual meetings between staff and Adult Bereavement group facilitators
allowed for discussions about how to support groups and specific members and to
promote facilitators’ self-care.

+ Weekly Meditation and Reiki sessions for our volunteers continued online to encourage
mindfulness and self-care.

* Program-specific events were held to bring program volunteers together to share
experiences and maintain a sense of community.
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Visibility in the Community

- InGaithersburg (Fall/Winter 2021) featured CaringMatters' Children’s Bereavement Services.

* Two online series: Smith Life Homecare Ask the Expert and Kibbitzing with Kagan, featured
inferviews with Allison Stearns, CaringMatters' Chief Executive Officer.

« CaringMatters collaborated with the Montgomery County Coalition for Palliative and
End-of-Life Care on an advance care planning webinar presented in English with Spanish
interpreters.

* The Montgomery County Commission for Women selected Allison Stearns, CaringMatters'
Chief Executive Officer, to receive a 2022 Women Making History Award.

« Judi's House/JAG Institute selected CaringMatters as one of 30 grief-centered organizations
nationally to participate in the Childhood Bereavement Changemaker program fo build
capacity for data collection and program evaluation through a series of frainings,
workshops, and collaborative learning sessions.

CHILDHOOD
BEREAVEMENT

ii"'f"l!ji the'Pandem:
;m._!}i yond!

Accountability ///////////////////////////

CaringMatters also maintains its Standards of Excellence
i Designation with Maryland Nonprofits. Organizations receiving this
. prestigious recognition have been carefully evaluated and found to
STANDARDS FOR consistently model high professionalism in their self-regulation of

EXCELLENCE . o .
ethical and accountability practices.

K| CaringMatters earned the GuideStar Plafinum Seal of Transparency,

GUIDESTAR showcasing our focus on mission-based results, as well as providing

PLATINUM i
transparency fo current and potential donors.




Fundraiser Highlights
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Silver Linings Virtual Celebration - September, 2021

In September, 2021, CaringMatters
hosted its second virtual Gala. Rep.
Jamie Raskin (D-Md.) joined
CaringMatters Board Member and
Montgomery County Councilmember,
The Hon. Craig Rice, to discuss the
importance of grief support and his own
grief journey after the loss of his son,
Tommy, to suicide. Honorees included
Colleen Luzier, New York Life and the
Montgomery Village Rotary Club.

Golfing For Good, March, 2022

Ouir first Annual Golfing For Good was a fun-filled family
event that brought many members of our community
together in-person to enjoy high-tech hitting bays,
support CaringMatters and enjoy long-overdue reunions.

Raise Your Glass Fundraiser - May, 2022

The 8th Annual Raise Your Glass
Wine Tasting Fundraiser was held at
Windridge Vineyards in May, 2022.
Guests joined Event Co-Chairs, The
Hon. Jeffrey Slavin and Theresa
Testoni, for delicious wine, hors
d'oeuvres, an exciting raffle, an
inspiring festimonial from a
CaringMatters client and live music.




Thank You to Our FY2022 Event Sponsors!

Silver Linings Gala

Gold Sponsors
Sandra & Pete Bracken
The Hard Family
Colleen & Ron Luzier
Irma Poretsky
Crystal Sponsors

Aaron and Cecile Goldman Family Foundation

Vivian & Raymond Bass
Linda & lan Kramer
Sandy Spring Bank and Ken & Julie Cook

Silver Sponsors
Audrey Rothstein Photography
Steve & Jane Halpin
Nino R. Vaghi Foundation
Toni Robinson

Bronze Sponsors
Advanced Nursing + Home Support
Deena Barlev & Robert King
Kenneth & Marsha Braunstein
CohnReznick
Lisa & Sean Creamer
Gimmel, Weiman, Ersek, Blomberg & Lewis, PA
Sara & Jim Harris
Tom & Clare Keller
Kathleen McCallum
Joan & Ken Miller
Montgomery Village Rotary Club
Surveillance Secure
Jacquie & Steve Tennant
U.S. Wellness
VWG Wealth Management

Raise Your Glass

Premier Sponsors
Advanced Nursing + Home Support
Sandy Spring Bank

Reserve Sponsors
Bill Hard
Iris Mersky

Refined Sponsors
Audrey Rothstein Photography
Corvette Club of America
Lisa & Sean Creamer
Kathleen McCallum
Mitchell & Best
Judith R. Peres & Gerard Anderson
Robert A. Pumphrey Funeral Homes

Golfing For Good

Event Sponsors
Bill Hard
The Sotak Family

Food Sponsor
Vincent & Linda Crivella

Roving Golf Pro Sponsors
Sandy Spring Bank
Shulman Rogers

Beat the Pro Sponsors

Advanced Nursing + Home Support

HeimLantz, CPAs and Advisors

Bay Sponsors
Artis Senior Living of Pofomac
Audrey Rothstein Photography
Vivian & Raymond Bass
The Chases & The Vincents
Skip Davison & Pam Bieda
Steve & Jane Halpin
Matt & Alicia Hard
Image Glass Corporation
LCOR
MC Hoops
Potomac IT Group
U.S. Wellness

Select Sponsors
Vivian & Raymond Bass
Joan & Ken Miller
Toni Robinson
Ernest "Chico" Rosemond
Snyder Cohn
VWG Wealth Management

In-Kind Donors
The Bean Bag Deli & Catering
EDGE Floral Event Designers
Jerry Frishman Photography
Windridge Vineyards




The Pam Hard Legacy Circle

The Pam Hard Legacy Circle, named for a
dedicated CaringMatters supporter, loyal
volunteer and dear friend who passed away in
October 2020, is a forward-looking initiative to
help sustain our compassionate support
programs info the future. Pam was af the heart of
this organization for many, many years. Her
legacy of compassion and love will always inspire
us to do more, reach farther and be our best.

The gifts pledged by the generous members of
the Pam Hard Legacy Circle have energized our
efforts to strategically grow and strengthen our
programs. The initiative reinforces and sustains
the standards of excellence that our community
has come to expect from CaringMatters.

A planned gift is
any major giff, made in
lifetime or at death, as part of
a donor’s overall financial and/or estate
planning. Planned giving allows donors
to support nonprofits with larger gifts
than could usually be made from
ordinary income. These include gifts of
equity, life insurance, real estate,
personal property, or cash.
For more information on the
Pam Hard Legacy Circle, visit
caringmatters.org/planned-giving.

Pam & Bill Hard

The Pam Hard Legacy Circle Members
Vivian & Raymond Bass
Debra Berner
Sandra & Pete Bracken
Marsha & Kenneth Braunstein
Lisa & Sean Creamer
Dominique Duong & Peter Wong
Penny & Jim Gladhill
Steve & Jane Halpin
Bill Hard & Family
Sara & Jim Harris
JC Hayward
The Honorable Cheryl Kagan
The Krewson Family
Audrey Rothstein & Frank Lipson
Sam & Jody Lish
Colleen & Ron Luzier
Kathleen McCallum
Lisa McKillop
Joan & Ken Miller
Toni Robinson
Anu Sharman
The Honorable Jeffrey Z. Slavin
Allison & Eric Stearns
Tori & Matt Tomlinson
Stephen & Lucy Yee
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Fiscal year July 1, 2021 - June 30, 2022

Operating Revenues* i
B Grants, Awards & Donations $566,589 60% ’

Special Events $308,490 32%
M In-kind Contributions $ 76,869 8%

Total Revenue $951,948

Revenues

Expenses 32% -
B Program Services $781,211 85.5% speacial Buc i

Management & Generall § 79,343 8.7%
M Fundraising $§ 53,422 5.8%

Tofal Expense $913,976 -

60%
Grants, Awards & Donations

*Investment Earnings/Loss (§629,674)

For every $100 in expenses, $85.50 is spent on program services. 5.8% Fundraising

85.5% Program 8.7% Management
. - & General

Services

Assets, Liabilities & Net Assets ™~
Statement of Financial Position Summary

As of June 30, 2022

Total Assets $4,251,564
Total Liabilities (5 81,848) Expenses
Net Assets $4,169,716

None of our services are reimbursable by Medicare. All services
are free of charge to clients.
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Thank You to Our Volunteers

Administrative
Wai Ping Chang
Difan Chuang
Sloane Cooper
Joan Crowe
Monica A. Czaplinski
Wini Herrmann
Viraj Lathigra
Joyce L. Miller
Toni Robinson
Anna Saylor
Elizabeth Tinling
Marie Waldron
Carol Ann Walsh
Sue Zarrett

Adult Bereavement
Anne Baker

Cathy Bamiji
Deena Barlev
Jane Bell

Bharath Biyyala
Sarah Bluestein
Johanna M. Boyer
Lawrence Center
Difan Chuang
Catalina Conneally-Salazar
Sloane Cooper
Patrick Curtis
Ursula Daniels
Jade Davis

Dana Duran
Caroline Finn
Steven E. Garelick
Christine Hellauer
Hilary Kaplan
David Lassen
Colleen Luzier
David Marks
Diane M. Marks
Aditi Menon-Broker
Iris Mersky Myles
Cecilia Rajnik
Mabilia Rastello
Nina Ravick

Anna Saylor
Denese Scoft
Marcia Sherman-Ehrman
SueAnn Silvis
Monique Singletary
Ellen M. Sirkis

Deb Stewart

Haizel B. Strahorn
Steve Teske
Laurene Thomas
Elizabeth Tinling
Mary Lou Tucker
Morelyn Weisman
Anne Willoughby

Camp Erin

Paolo Arguinzoni
Alek Bond
Valerie Carter
Robin G Chernoff
Cristina Correal
Chris Daly
Maggie Daly
Coleen Djouha
Sonya Everett
Timothy France
Sharma Francis
Dale Franklin
Jody Gan

Dylan Gladhill
Haily Gonski

Sofia Igball
Sumaiya Johnson
Stephanie Kutson
Jigisha MacWilliams
Carmen Maldonado
Jeanette Marin
Bari Meekins
Jayson Mendoza
Jose Navarrete
Kyle Orens
Andrew Pollin
Nancy Richardson
Pat Richardson
Shannon Richardson
Toni Robinson
Jim Rowland
Rosa Santos
Anna Saylor

Ruth Silverstein
Ross Stafford
Cecilia Thonet
Jennifer Torres
Katy Vilardo
Sonya Wolff
Cherry Wyman

Community Ed

Erin Collins

Nicole D'Uva

Anna Maria lzquierdo-Porrera
Judy Peres

Valoria Walker

Family Night

Maria Jose Alvarez
Deena Barlev

Difan Chuang

Lisa Creamer
Monica A. Czaplinski
James Griffin

Joan Miller

Jessie Nathans

Toni Robinson

Anna Saylor

Marcia Sherman-Ehrman
Ellen M. Sirkis
Laurene Thomas
Cecilia Thonet
Elizabeth Tinling

Garden Group
Gina Becker

Nina Chase
Susanne DeGraba
Carol Plummer

Good Grief Club
Deena Barlev
Allyson Booth
Robin G Chernoff
Difan Chuang
Monica A. Czaplinski
Caroline Finn
Leslie Libby
Deborah Mclndoe
Karen O'Brien

Toni Robinson
Anna Saylor

Marcia Sherman-Ehrman

Cecilia Thonet
Katy Vilardo

IDT

Marsha Aaron
Stephen M. Anderson
Difan Chuang

Donna Murphy
Jacquelyn Tennant

Parenting While Grieving

Deena Barlev

Robin G Chernoff
Difan Chuang
Monica A. Czaplinski
James Griffin

Special Events
Andy Bluestein
Sarah Bluestein
Johanna Boyer
Jamila Canady
Sloane Cooper
Patrick Curtis
Dave Marks
Diane Marks
Toni Robinson
Anna Saylor

Marcia Sherman-Ehrman

Jeffrey Slavin
Theresa Testoni
Elizabeth Tinling
Walt Tinling

Training

Margie Rosario
Carolyn Schick
Deena Barlev
Ellen Sirkis
Jacquie Tenant
Nancy Fox

Ken Nelson
Ernest Rosemond

Volunteer Helping Hands &
Caregiver Support Groups
Stephen M. Anderson
Anne Baker

Bharath Biyyala

Mike Bucci

Difan Chuang
Rosanna Coffey
Monica A. Czaplinski
Christopher Daly
Ursula Daniels

Dana Duran

Cynthia Frances
Christopher C. Gartland
Penny C. Gladhill
Edward Hagarty
Joyce M. Heller

Jerrie Hoff

Patrick Hoff

Paula Jenson

Esther Kaleko-Kravitz
David Lassen

Sally Marchessault
Lisa McKillop

Elisa Merendino
Katharine Moorman
Donna Murphy
Monika Palmore
Nancy Reynaud

Eric Ries

Toni Robinson

Terry Roder

Margaret Rosario
Ernest Rosemond
Patti Schulte
Kathleen Sheehy
Susan Snyder Smith
Rebecca Ann St. John
Hazel B. Strahorn
Jacquelyn Tennant
Janis V. Thurman
Elizabeth Tinling
Karen Tuohy

Marty Welch

Diane White



Thank You to

AARP Maryland

Jane Abrams

Rosemarie Acuff

Ada and Albert Wibel Foundation
Adeptus Partners, LLC

Ruthlee Adler

Advanced Nursing + Home Support
Adventist Healthcare

Maureen Ahern

Shahida Ahmed

Elaine Aldrich

Aleto Inc.

Kathryn Alisbah

Allenfuck Landscaping Co.

Steve Alloy

Joshua Alper

Javivi Alvarez

Maria Jose Alvarez

AmazonSmile Foundation

American Legion Auxiliary Veterans’ Org.

Stephen M. Anderson
Anthony Lee Memorial Fund
AP&G Holdings LLC

Wally Aptman

Rosemary Arkoian

Artis Senior Living of Potomac
Dorothy Auerbach

Margery Auerbach
Suzanne Austen

Tom Azzinaro

Anne Baker

Cathy Bamiji

Ann Banks

Deloris Banks

Nancy Barcelo

Deena Barlev & Robert King
Andrea Barnhart

Michael Baron

Bar-T

Anagha Barve

Vivian & Raymond Bass
Marc Bastow

Violet Batkin

David Batflan

Andy Batmanghelidj

Bay Telephone Systems
Joan Beeler

Carolyn Belfer

Martin L. Berger

Natasha Berman

Robin R. Berman

Deb Berner

Jenna Bertrand

Pamela Bieda

Angelique Bierley

Roslyn Black

Marcie Blackman

Diana June Blalock

Erin Blanding & Adam Skrincosky
Lo-ee Blanken

Mimi Blitz

Fran & Bill Blot

Leigh & Andy Bluestein
Robert Bodansky

Sue Bomzer-Alterman
Ernest Bond

Mary Eileen & Robert Bonhag
Stefan Borys

Paulette Bosco

Johanna M. & Neil Boyer
Elizabeth Boynton

Sandra & Peter Bracken
Faye Bragdon

Lynn Brannan

Braunstein Group, CPAs, PC
Kenneth & Marsha Braunstein
Steven & Susan Braunstein
Roberta Bregstone

Jay W. Bright

Beth & Ronald Brouillard
Harold Brown

Rachel Brown

Tina Brown

Shirley Browner

Rachel Bruce

Our Donors

Tony Buckley

Marla Bush

Bernie Buteau

James & Barbara Butler
Mary A. Calo

Shirley W. Camp

Gillian & Jonathan Cannon
Elizabeth A. Canter

Capital Bank

Carl M. Freeman Foundation, Inc.

Donald & Julia Carlson
Nancy M. Carman

Susan Carneol

Joanna Castro

Katie Castro

Margaret Cavenagh
Kenneth Ceccucci
Lawrence Center & Liz Stoff
Mary E. Cerny

Anthony G. Chambiliss
Wai Ping & Isaac Chan
Peter A. Chase

David Chen

Valerie Chernek

Robin G. Chernoff

City of Gaithersburg

Ben Clark

Clark Winchcole Foundation
Judith Clark

Bonny Cochran

Bev Cohen

Irwin Cohen

Monya Cohen
CohnReznick

Kenneth & Julianna Cook
Charles H. Cooper
Sloane Cooper

Marjorie Copaken

Dee Coplon Weiss
Corvette Club of America
Patricia Cosgrove

Eva Cowen

Lisa & Sean Creamer
Bart & Margy Crivella
Brian Crivella

Nicholas Crivella

Vincent L. & Linda Crivella
Crown Trophy

Charlotte Crutchfield
Joel Cundick

Matt Daneman

Ursula Daniels

Jane De Angeli

Malinee de Silva

Karen Deasy

Susanne & Patrick DeGraba
Delta T Group

Nicole Denier

Roberto DePaz

Tricia Desvarieux

Betsy Dewey

Ellen Diamant

Karen Diamond

Diana Diller

Anthony & Christine Djinis
Deborah Dodson

Diana M. Domingues
Kelli Dore

John C. Dowdy

Glenn Dreyfuss

Stan Dublinske

Wendy S. Dudley

Nimet Dufour

Sandra Dugoff

Mary L. Dungan

Dominique Duong & Peter Wong

Dorothy Duppins

Guclu Durusoy

Audrey K. Dyer

EagleBank

Ed's Tree Service, Inc.

EDGE Floral Event Designers
Susan B. Edwards

Jane Ehrman

David Elfin

Linda Ellingfon
Jeanne Ellinport
Sylvia & Steven Ellis
Eluna

Ahmad Emad & Catherine Stahl

Aaron & Florence Engel
Anne Engel

Jody & David Engel
Steven Engel & Grace Lopez
Karen Eppsteiner

Jeffrey Epstein

Christina Estrada

Gail Ewing

Sharon Farber

Robert R. Farrar

Leona I. Faust

Elena Fazio

Pamela Feinstein

Marlin Feldman

Melvin Feldman

Sherry & Bruce Feldman
Ann S. Ferren & Jonathan Fife
Gordon Fields

Marcy Fine

Andrew Finkelstein
Melissa Finley

Dawn Fischer

Lee & Ken Fisher

Devra Fishman

Sherahe Brown Fitzpatrick
James Flaherty

Cynthia Flanders

Kelly Fleming

Myron Fliegel

Rochelle & Harvey Follender
Lloyda Forbes

Laura Forman

Nancy R. Fox

Elizabeth Freedman
Barrie Friedman

Harriet & Robert Friedman
Steven Friedman

Michael Froehlich

James & Janet Gallagher
Marc Ganz

Luis Garcia

Cheryl Gardner

Barbara Garlock

Gartenhaus Wealth Management

Kay Gartrell
Thomas Garvey
Alma Gates
Jeri Gelb

Lois Geller

George Preston Marshall Foundation

David Gerber

Scoftt Gerber

Jon Gerson

Giant Food

Rhonda Gimbel

Gerald & Carol Gimmel

Gimmel, Weiman, Ersek, Blomberg & Lewis, P.A.

Margery Ginsberg

Penny & Jim Gladhill
Pamela Glass

Joshua Glassman

Gleicher Burness Fund
Margaret M. Goergen-Rood
Bob Gold

Elinor J. Gold

Carrie Goldberg

Lindsay I. Golden

Bruce A. & Ann Goldensohn
Robert & Marsha Goldfarb
Alan Goldfine

Corrine Goldstein

Elizabeth Goldstein

Linda Goldstein

Good Shepherd Lutheran Church

Google

Judith L. & Paul Goozh
Frederick Gordon

Linda Green

Ann & Harvey Greenberg
Stuart S. Greenfeig



Thank You to Our Donors

Jacqueline Grenning
Leslie Grinspoon

Barry & Rozelle Grossman
Shean Grossman
Barbara Grunbaum
Noella & Maurice Guay
Barbara Gutkin

Stephen Gutkin

Harriet & Stanley Guttenberg
Anna Guzman

Edward & Brigid Hagarty
Jeffery W. Hale

Paula Hall

Stephen & Jane Halpin
Kenneth Handel

Joan Hannan

Janet Harari

Bill Hard

Matthew & Alicia Hard
Ben Harries

Susan Graham Harringfon
Karen Harris

Neil H. Harris

Sara Harris

Mary L. Hart

Kim Hartman

Harwood House Thrift Shop
Healthcare Initiative Foundation
Healthful Touch Massage
HeimLantz CPAs and Advisors
Carolyn Henrich

Sandra Heredia

Elizabeth Clare Herington
Rosani Hernandez

Wini Herrmann

Cheryl Heusser

Scott Hobbs

Raymond Hoewing
Howard Holderness
Susan Horst

Allan Horwich

Audrey O. & John Houser
Norman Huang

Gary Hudiburgh

|.J. Hudson, LLC

Ira Hudson

Maude Hudson

Mary Hughes

Charlotte Hummon
Laurie Hurvitz

Image Glass Corp.

Beth Ingber

Daniel Jablonski

Cecille Jach

Stephen Jacobs

Andrew Jacobson

Diane Jacobson

Harold Jaffe

Josephine James

Susan James

Elizabeth Jaramillo

Kathy Jaray

Linda Jasper

Mary Elizabeth Jester

Jon & Mindy Gray Family Foundation
Kim Jones

Carol Jordan

Meredith Josephs

Cheryl Kagan

William Kahn

Esther & Steven Kaleko-Kravitz
Carole Kaminsky

Ellen Kandell

Kevin & Emily Kane

Hilary A. Kaplan

Rev. Mansfield Kaseman
Amy S. Kass

Gail Kaufman

Debra J Kaufmann & Steven Poderofsky
James D. Kaufmann
Stephanie Kay

Thomas J. & Clare Keller
Thomas P. Kelley

Michele & Brian Kelly
Earlene Kendrick

Barbara Kernan
Kathleen Kessler
Vandana Kharod
Susan Kimmel

Ann Kipper

Mark Klein & Deneen Wilson
Joan D. Kleinman
Cheryl Kollin

Courtney Koonce

Barry & Barbara Korb
Shirley & Gene Korth
Julie L. & Daniel Krakower
Larry M. Kramer

Linda & lan Kramer
Marc & Sally Kramer
Michael Krauss
Winanne Kreger

Marilyn Kresky & Mark Wolff
Barbara Kriss

Stephen Krupin

Cathy Kuchinsky

Linda Kuserk

Stuart Kushner & Maria Socorro
Nancy Laing

Rosemary Lange

Viraj Lathigra

Katia Lathrop

Laurent and Enid Hodes Charitable Fund
Thomas Leahy

Kenneth A. Lechter
Patricia Lee

Alexis Lefebvre

Howard Lehrer

Shari Lehrer

Chloe Leibowitz

Marcie J. Leibowitz

Seth Leichter

Mae I. Leinart

Phyllis K. Lerner

Debra Fried Levin

Toby Levin

Elliott Levine

Kevin D. Lewis

Lynne Lewis

Paula Lewis

Yolanda Lewis

Leslie Libby

Judith W. Libert

Francis Denis Light
Elizabeth Lindahl
Deborah Lindenberg
Lions Club of Damascus
Barry Lipsy

Samuel & Jody Lish
Carol Lite

Melissa Livingston
Myriam Louis-Charles
Louis and Helyn Fanaroff Charitable Foundation
Colleen & Ron Luzier
Roy Lykes

Molly Lynch

Matthew Lynk

Carla S. Lyon

Patricia Maclay

Brian & Judith Madden
Cathy Madden

Marc A. Magazine
Andrea Magovern
Katherine Major

Lisa Mandel-Trupp

Mark Mann

Sally & Tom Marchessault
Babette S. Margolies
Cara & Rob Marks
Diane & David Marks
Leslie Marks

Richard Marks

Mary Jane Marshall
Roberta Martin

Andrea Martinez
Maryland University of Infegrative Health
Scoft & Kerry Matejik
Mary Mathewson
Carole Mattis

Barbara S. May

Jon R. & Ann May
Catherine McAlpine
Kathleen McCallum
Douglas P. & Marybeth McDaniel
Martha J. McDonald
Beverly O. & Gary McGarrity
James T. McGinley

Kim McGlaughlin

Kathy J. McGuire

Deborah & Bruce McIndoe
Lisa McKillop & George Fordham
Carol D. Mcleod

Alice McManus

Carol McNiff

Lynne McVeigh

David Mednick

Heather L. Mehigan, Esqg
Helene Melizer

Lynn Meltzer

Iris Mersky Myles

Patricia & Lara Metrione
Sharon Metro

Julia Meyers

Mike Michaelson
Algimantas Mickus

Debra Miller

Joan & Ken Miller

Sally A. Miller

Sarah Miller

Stephen Miller

Michael Milsted

Stacey Mindich

Bekki Minier

Keekee Minor

Mitchell & Best Next Door
Britta & Nick Monaco

Montgomery County Economic Development Corp

Montgomery County Public Schools
Montgomery County, Maryland

Montgomery Village Rotary Club Foundation

Leah Morabito
Constance A. Morella
Morgan Stanley

John Moriarty

Susan L. Morse

Evelyn M. Morton

Alison Mostyn

Carol Mould

Noreen Movitz

Moyer & Sons Moving & Storage
Donna & John Murphy
Linda Murray

Eli Nadel

Nancy Peery Marriott Foundation
Sara Nathan

Vernell Neal

Denise Neary

Kenneth Nelson & Debra Liverpool
Angela Nevaldine
Pamela Nevels

Linda Newman

New York Life Foundation
Rosa Nine

Nino R Vaghi Foundation
Karen O'Brien

Thomas O'Brien & Lauren Cosgrove
Ralph W. Offutt, Jr.
Jackie & Clay Ogg
Kikelomo Ogunfowora
Jeff Olson

Connor O'Neill

Aaron Oppenheim

Joe Oppenheimer

Steve Ornstein

Laura Ortiz

Nelson Ortiz

Jacqueline O'Toole
Robert Palermo

Trisha Pannuto

Michael Parent

Robert P. Parker

Steven & Myrna Parker
Karen Pauer

Jacqueline Paul

Karen Paul



Thank You to Our Donors

Ronald & Joy Paul

Dana Pauley

Pax Works Ltd.

Judy Penn

Judith R. Peres & Gerard Anderson
Joseph J. Petrillo

Jamie & John Phannavong
Selma Philipson

John Pisarra

Shari Ploshnick

Steven Plotkin

Carol & John Plummer

Abigail Pogrebin

Sharon Pohoryles

Michael Pollack

Laura L. Pompa

Irma Poretsky

Karen S. Portner

Mark Posner

Michele & Charles Potter

David Powell

Shirley Y. Powell

Kathryn Presley

Roslyn Price

Eileen Prichep

Prince of Peace Lutheran Church
Proaction Physical Therapy
Prudent Management Associates
Michael Rafeedie

Richard Raker

Narayanan Ramachandran
Ramachandran Family Charitable Fund
Lisa J. Ratner

Barbara Ray

Amy Reiss

Reveal Wealth

Nancy Reynaud

Reginald Rhein

Janelle Rhorer

Craig & Tia Rice

Richard E. & Nancy P. Marriott Foundation
Nancy & Joe Richardson

Joyce Richmond

Jeanne Richter

Debbie Riley

Stephen H. Ring

Heidi Ripka

Judith Ripka

Robert A. Pumphrey Funeral Home, Inc.
Barbara Robinson

Suzanne Robinson

Toni Robinson

Erich Roessler

Deborah Rogers

Lesley & Elie Rogers

Betty Romero

Eugene Rose

Ernest Rosemond & Keith Cunningham
Audrey Rothstein & Frank Lipson
Sheri Rothstein

Clare Roy

Jeffrey W. Rubin

Robert Rubin

Joshua Rubinstein

Aileen Lori Ruderman

Kalman Rupp

Beth Rustin

Jennifer Rutherford

Shelley Sadowsky

Sagel Bloomfield Danzansky Goldberg Funeral
Care Inc

Cynthia Sandler

Risa Sandler

Sandy Spring Bank

Sanford and Doris Slavin Foundation, Inc.
Anna & David Saylor

Natalie Scavone

Scene By The Heart Photography
Ellen Schaefer-Salins

Martin P. Schaffer

Jean Schaible

Carolyn Schick

Kathy Schiera

Mark A. Schilling

Bill Schmidt

Sophie Schmidt

Erin Schneider

Carla Schraub

Sheila Schrier

Linda Schwartz

Denese Scott & James Griffin
Kathleen D. Secker

Nancy Seidl

Sara Sennett

Barbara Sensenig

Marlene M. Shanley

Shirley Shannon

Anu Sharman & Jeff Olson
Jana Sharp

Alyssa Sheinbaum

Eric Sheinin

Brad Sherman

Alyson Shore

Harriet Shugerman

Lawrence & Bobbi Shulman
Shulman Rogers

Susan Silberman

Avrielle Silverman

Ellen M. Marvin P. Sirkis

Joseph & Ann Sladki

Barry Slevin

Robin Slivovsky

Betsy Smith

Cindy Snow

Snyder Cohn

Ruth Snyder

Jennifer & Jon Solovey

Sam Solovey

Solovey Jewelers

Nancy Sommer

Beverley Soodak

Soroptimist International of Upper Mont. Co.
Kelly Sotak

Kim Hoyt Sperduto

Debbie Spielberg

Patricia Spino

Roslyn & David Spott

Mike Springirth

St. Elizabeth Catholic Church
Denise Stafford

Charles Stansfield

John Stanfon

Allison & Eric Stearns

Stefan Borys Charitable Fund
Aric Steffen

Joy B. Stein

Candice Steinman

Deana E. Stempler

Anna T. & Howard Stokes

Adam Stone

Margaret Anne Strand

Timothy Stranges & Rosanna Coffey
Karen Sufak

Surveillance Secure

Nancie Lynch Suzuki

Douglas Svitchan

Noreen R. Swales

Greta Swanson McGinnis

Lori Swim

Justin Sybenga

Alvin E. Tanenholtz

Leah J. Taynton

Adelaida Tejera

Jacquelyn & Stephen Tennant
Theresa Testoni

The Blackbaud Giving Fund
The Dick and Jody Vilardo Foundation
The Gail Robinson Fund

The Giving Square

The Kelly Company/Kelly Trust
The Morris and Gwendolyn Cafritz Foundation
The Newburger-Schwartz Family Foundation
The Stempler Family Foundation
The Tom & Harriet Family Foundation
The Wolpoff Family Foundation, Inc.
Laurene Thomas

Margo Thomas

Mildred H. Thompson

Cecilia Thonet

Thrivent Choice Charitable Organization

V/

Joseph C. Tilley

Ellen Tillman

Paulus Timmers
Elizabeth & Wallt Tinling
Susan Tipton

Tisbest Philanthropy
Mosi Tomlinson

Tori & Matthew Tomlinson
Topgolf

Elizabeth Toretfsky

Total Wine & More
Crystal Townsend
Joann Trainer

Carol A. Trawick

Stefan Tucker

Karen & Todd Tunnell
Karen Tuohy

Judy Tyson-Kopolow
Tysons Watch & Jewelry
Luis Urbina

Usborne Books & More Independent Consultants
US Wellness, Inc.

Nino R. Vaghi

Elisa van de Kamp

Tom E. Vander Male
Steven & Sue VanGrack
Kelley Vasconcellos
Victims' Rights Foundation, Inc.
Luis M. Viera

Michael & Mary Vincent
Brenda Von Bargen
VWG Wealth Management Foundation
David & Kimberly Wachen
Jean Wade

Susan E. Wagger
Wendy Wagner
Barbara A. Waite-Jaques
Debbie Walker

Julie Walker

Evan Wang

David Wanicur

Susan Washington
Richard Wasserstrom
Malla Wedberg

Terry R. Weiner

Hanna Weissberger
Marty Welch

Kendra Wells

Stephanie Wenick
Kathleen Whisner
Charlotte C. White
Diane White

Josh White

Mark Willcher

Betty Ann & William M. Williams
Gina Williams

Patricia Winter

Joanne Wolf Small

Brian J. Wolly

Martha Jane Woodard
Brandon Wright

Janet M. Wright

Norma Wright

Barbara Wunsch

Lucy & Stephen Yee
Rivka Yerushalmi

Mary Yonemura

Melissa Young

Fran Zamore

Frances Zarr

Sue Zarrett

Beth Zeidman

Shannon Zlotnik

Paula Zucker
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In Me

—

mory

This Annual Report is dedicated to the memory of our
cherished colleague,

Jamie Phannavong,

and represents the last full fiscal year of her 21 years

of service to this organization, its important mission
and the people of Montgomery County. Her

unwavering dedication, professionalism and vibrant
spirit has left an indelible mark on all of us.

Photo by Jerry Frishman




v\ CaringMatters

Connect with CaringMatters! Visit CaringMatters.org to sign up for our newsletters.
Facebook @caringmatters.org | Twitter @CaringMattersMC | Instagram @CaringMattersMC
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Our Mission
To provide social supports and community education so that no one dies or grieves alone.

Our Vision

To envision a community that accepts death as a part of life; where the processes of dying and
grieving are embraced without stigma; where everyone has access to support services without
charge; and where no one dies or grieves without support.
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